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Job Description 

Trainee Carer
Reports to


Clinical Team Leader

Job Summary

The Trainee Carer will work as a member of a multi-disciplinary team providing care and support for children and young people with life limiting conditions and their families, in a homely environment. As part of their comprehensive training plan under the direction of the Practice Education Team, Trainee Carers will be expected to achieve a National Care Certificate within a three month period and attainment of our clinical competencies within six months. Upon successful completion of this initial training, post holders will be promoted to the role of Carer within the organisation. On each shift, the individual will work under the direct supervision of a nurse, supported by the Clinical Site Coordinator, actively participating in the care of children and young people on a rota system.  

Key Responsibilities

· To provide a high standard of care for referred children, young people and members of their families.

· To participate actively in identifying areas of individual learning, within the Clinical Competency Framework for carers.

· To work as a member of the multi-disciplinary Care Team, valuing the skills and qualities of all Team members; developing skills appropriately.  
· To be aware of the safety needs of children and families and other staff and to work within Naomi House policies and procedures, guidelines and relevant statutory requirements e.g. Children’s Act.  

· Key Tasks

· Recognising parents as the experts in the care of their children, whilst following correct clinical procedures.
· Work flexibly alongside families in the direct care of their children, allowing the family to choose the level of involvement with the Care Team.

· Develop and achieve the clinical skills outlined in the Clinical Competency Framework by identifying and reviewing own learning needs as supported by the Practice Education Team.
· Where necessary, to participate equally with other Care Team members in housekeeping duties to facilitate the smooth running of Naomi House.  This may include washing, ironing linen and children’s clothes, cleaning the children’s bedrooms, and other duties as reasonably required.

· To participate in regular Care Team meetings, as well as staff support systems either on an individual or group basis.  

· To maintain all records, whether written documents or on a database, according to Naomi House guidelines and record keeping procedures.  
Personal – Professional Development

· To identify set targets and individual training supported by the Practice Education Team to reach the desired clinical competencies outlined in the Clinical Competency Framework. 
· The expectation is that the post holder will have achieved the core clinical competency within a three month period and specialist competency within a six month period. 
· On successful achievement of the desired competency level the individual will be promoted to the role of a Carer.

· To meet regularly with Line Manager for performance appraisals, reviewing performance.

· Utilise learning opportunities of all types to enhance performance.

· Ensure all personal mandatory training is completed.  

Person Specification - key skills, qualifications and attributes
	Area
	Essential
	Desirable
	Assessed by:

	Qualifications
	· Ability to undertake on the job competency training
	· Evidence of secondary education with GCSE pass in English and Maths 


	· Application form

· Proof of certificates

· Interview

	Professional Registration
	N/A
	N/A
	N/A

	Knowledge and Experience
	N/A
	· Customer care/client care, eg as paid or volunteer role
· Experience of or interest in working in health or social care  
	· Application form.

· Interview

	Communication and Interpersonal skills
	· Ability to speak, read and write fluent English

· Ability to communicate with empathy, tact and sensitivity

· Ability to work as part of a team
	
	· Application form

· Interview

	ICT
	
	· Computer/keyboard skills – need for recording on Electronic Patient Record
	· Application form.

· Interview

	Attitudes, behaviours and values
	· Ability to understand personal and professional behaviours and boundaries

· Willing and able to take personal responsibility

· Customer care focus
· Positive and flexible attitude
· Takes pride in their work

· Willingness to learn
	· Understanding of how to promote Equality and Diversity
	· Application form

· Interview

	Physical, mental and emotional abilities
	· Ability to work in an environment that can, at times, be emotionally challenging

· Ability to move and handle children and young adults using appropriate equipment

· Ability to work range of shifts

· Ability to work under pressure
	
	· Interview

	Personal development.
	· Commitment to learn new skills and undertake required training 
	
	· Interview

	Work arrangements
	· Possess a current full driving licence
· Ability to work shifts across 24/7, including nights and weekends
	
	· Prove of licence at interview.


The job description does not attempt to describe all the tasks and responsibilities of the post, but rather illustrates with examples the main role of the post-holder.  It is therefore subject to alteration and development and will be reviewed jointly with the post-holder and Director of Care.

