
 
 

 
 
Job Description: Play and Activities Worker 
 

Reports to:   Play and Activities Team Leader 
 
 

Job Summary 
• To provide and organise a variety of exciting, interactive and interesting activities using an 

engaging, fun, energetic and professional approach to children and young people with a wide 
range of complex disabilities. All of whom have a life limiting illness. 

• To meet the activity needs of both the children and young people, and to free up periods of 
time for the care staff to carry out administrative/care tasks by leading play activities. 

• To work closely with an exciting and ambitious play team to plan, organise, resource and 
implement activities concentrating on a specific monthly theme, with a learning objective. 

• To be an integral part of the successful running of all the services at Naomi House and 
Jacksplace, including in-house group and individual activities, community play visits, day 
services, activity weekends and outings. 

• To ensure a safe, clean and fun environment when providing activities and outings at Naomi 
House and Jacksplace. 

 
 

Key Tasks 
 

Play and Activities 
 

• To provide a wide range of activities to meet the individual needs of children and young 
people, including those with sensory needs, making these as inclusive as possible, but 
observing that some children and young people prefer quiet 1:1 games, and others will prefer 
more energetic activities. 

• To have a flexible approach and to work evening and weekend shifts as part of the staffing rota 
to cover the whole range of activities required. 

• To work with the whole team to plan, resource and implement activities based around monthly 
themes. 

• To introduce and implement new activities for children and young people, that will stimulate 
their interest and encourage their involvement. 

• To provide individualised play and activities to children and young people within their own 
home environment (community visits). Ensure adheres to lone worker policy. 

• To have a pro-active approach to activities when on shift and to involve all children, young 
people, families and staff when possible. 

• To help plan and lead the Day Services at Naomi House and Jacksplace and to best utilise the 
skills of play volunteers on shift by supporting and giving clear instructions. 

• To work well within a hard-working, organised, adaptable and ambitious team.  

• To organise and maintain the equipment used at the hospice and to keep a clean, safe working 
environment after each activity in line with health and safety and infection control policies. 

• To keep the play and art stores organised, up to date and clean. 

 



• To help with the organisation of all events for the hospice during term time and school 
holidays, including parties and entertainment and special visits as appropriate, as well as 
working with others to provide a detailed, person centred plan of activities. 

• To record data of the activities after each shift as well as organising drug chart photos and 
working closely with the Marketing Team to ensure each child has completed their photo 
consent forms. 

• To show and train staff how to use play equipment including computers, Smart TVs and 
sensory room equipment. 

• To contribute to the activities of the hospice on Open Days, in order to explain the work of the 
play team to the public and arrange activities for visiting children. 

• To work alongside the Family Support Team on Remembering Days, when bereaved families 
return to the hospice to remember the death of a child or young person in their family. 

• To maintain close links with the Family Support Team in order to raise awareness of children 
and young people who may be struggling emotionally. 

• To help arrange for outside visitors to entertain the children and young people, concentrating 
on using their senses via sport, music, touch, taste and other enjoyable experiences. 

• To suggest to the Play Team Leader any equipment that may be beneficial to the children and 
young people that would need to be ordered.  

• To maximise the potential of every individual so that even those with little fine motor control, 
or others who are non-verbal can still enjoy engaging and interacting in activities and 
experiences during their stay. 

• To have, or be prepared to undertake MIDAS training in order to drive the mini bus to take 
children and young people on group outings. 

• To ensure that all relevant paperwork is completed and follows the guidelines set by the 
organisation. 
 
 
 

 
Communication and relationship skills 
 

• To be able to deal with complex enquiries both from staff and parents, providing non-clinical 
advice, exercising judgement and diplomacy skills. 

• To attend play team meetings and to have an active role in the planning, organising and 
implementing of activities and outings.  

• To use Microsoft Outlook to communicate effectively with the Activities Team Leader and the 
rest of the team. 

• To have the confidence to lead activities and to involve all staff and volunteers to engage with 
the children and young people during these activities. 

• To communicate effectively, positively and professionally with the Site Co-ordinator to 
encourage Care Team members to lead with activities that are planned and set up.  

• To work well with all staff to think logistically about the plan of action for each day as well as 
managing your time appropriately. 

• To have the confidence to speak to all staff during handover with regards to what activities are 
on offer for the children throughout the day. 

 
 

 
This job description does not attempt to describe all the tasks and responsibilities of the post, but rather illustrates with examples the 
main role of the post-holder.  It is therefore subject to alteration and development and will be reviewed jointly with the post-holder and 
the Play and Activities Team Leader.  



Person Specification 
 

Qualities Essential Desirable 

Experience in caring for 
children with special needs or 
with life limiting illness 

✓  
 

A degree in a relevant subject  ✓ 

Relevant qualification eg: 
Hospital Play Specialist, Youth 
Worker, Nursery Nurse or 
similar  

 ✓ 

To have the flexibility to work 
evening and weekend shifts 

✓  

Understanding and relevant 
training of safeguarding 
children and adults 

✓  

Ability to interact sensitively 
with parents whose children 
are life limited 

✓  

Evidence of understanding of 
the needs of non-verbal 
children and young adults 

✓  

Ability to be pro-active and to 
use one’s own initiative 

✓  

Have an energetic, fun yet 
professional and adaptable 
approach 

✓  

To have a good team ethic, 
exciting ambition and a 
positive, can do attitude 

✓  

IT skills, including Microsoft 
Office – Word, Outlook, Excel 

✓  

Excellent time management 
and organisational skills and 
ability to prioritise effectively 
 

✓  

To be flexible and able to adapt 
to constantly changing plans 
and requirements 

✓  

To be a car driver and willing to 
undertake MIDAS mini bus 
training 

 ✓ 

 
 
 
 


